
• CLEC's will be permitted to COMect their conduit or duct only at the point of
a BellSouth manhole. Attachment by entering or breaking into conduit
between manholes will not be permitted. CLEC's must obtain written approval
from BellSouth prior to modifications or core boring to BellSouth manhole(s).

• BellSouth will remove any retired cable from conduit systems to allow for the
efficient use ofconduit space within a reasonable period oftime at the CLEC's
expense. BellSouth permits CLEC's to arrange for such work directly with a
BeliSouth certified contractor provided authorization for such work has been
obtained in advance from BellSouth.

• CLEC will establish procedures and practices to ensure compliance with
Occupational Safety and Health Act (OSHA) and with Environmental Laws
and Regulations.

• Facilities placed in BellSouth's conduit system must not be in violation ofFCC
regulations and must serve a lawful purpose.

• The execution ofBellSouth's Pole, Conduit, and Right-of-Way Agreement
with a CLEC shall not be construed as limiting or interfering with BellSouth's
rights to manage its own facilities or with the CLEC's rights to manage its own
facilities

D. Operational Support Systems Requirements

There are currently no additional mechanized support system requirements for
this offering.

m. Performance Standards and Reliability

This section does not apply for this service offering
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IV. Ordering, Administrative, Maintenance, and Provisioning (OAM&P)

A. IntelVals for Installation

Standard installation intelVals are currently under development. Until these
intelVals are generally available to all requesting parties, intelVals will be
negotiated on a per request basis. BellSouth will use its best efforts to meet
customer requested dates.

B. Work Centers Affected

Outside Plant Engineering
Outside Plant Construction

C. Ordering Standards

Application Process·

To apply for a license the ClEC must submit to BellSouth two signed copies ofan
Application and Conduit Occupancy License form or an Application and Pole
Attachment License form. BellSouth will process license applications in the order
in which they are received~ provided, however, that when ClEC has multiple
applications on file with BellSouth, the ClEC may designate its desired priority of
completion of pre-license sUlVeys and make-ready work with respect to all such
applications.

Each application for a license must specify the proposed route ofthe ClECts
facilities and identify the conduits and duets or poles and pole facilities along the
proposed route in which CLEC desires to place or attach its facilities, and describe
the physical size, weight and jacket material ofthe cable which CLEC desires to
place in each conduit or duet or the number and type ofcables, apparatus
enclosures and other facilities which CLEC desires to attach to each pole.

Each application for a license must be accompanied by a proposed (or estimated)
construction schedule containing the information specified below in 10.1 ofthis
Agreement, and an indication ofwhether CLEC will, at its option, perform its own
make ready work.

Pre-license SUlVey

After a CLEC has submitted its written application for a license, a pre-license
sUlVey (including a field inspection) win be performed by either BellSouth or the
ClEC, in the company ofa representative ofthe other party as mutually agreed, to
determine whether BellSouth's poles, anchors and anchor/guy strands, or conduit
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system, in their present condition, can accommodate CLEC's facilities. The
purpose of the pre-license survey is to determine whether CLEe's proposed
attachments to BellSouth's poles or occupancy ofBellSouthIs conduit and ducts
will substantially interfere with use ofBellSouth's facilities by BellSouth and others
with facilities occupying, connected or attached to BellSouth's pole or conduit
system; and to provide information to CLEC for its determination ofwhether the
pole, anchor, anchor/guy strand, conduit, duct, or right-of-way is suitable for its
use. If the CLEC gives its prior written consent in writing, the determination of
duct availability may include the "redding" of ducts at CLEC's expense.

Based on information provided by BellSouth, the CLEC will determine whether
BellSouth1s pole, anchor, anchor/guy strand, conduit and duct facilities are suitable
to meet CLEe's needs.

Administrative Processing

The administrative processing portion of the pre-license survey (which includes
processing the application, preparing make-ready work orders, notifying joint
users and other persons and entities ofwork requirements and schedules,
coordinating the relocation/rearrangement ofBellSouth and/or other licensed
facilities) will be performed by BellSouth at the CLEC's expense. Anything to the
contrary herein notwithstanding, BellSouth will bear no responsibility for the
relocation, rearrangement or removal of facilities used for the transmission or
distribution of electric power.

D. Maintenance Standards

Routine Maintenance ofCLEC's Facilities
Each license granted authorizes a CLEC to engage in routine maintenance of their
facilities located on or in BellSouth's poles, conduits, duets and ROW pursuant to
such license. The CLEC must give reasonable notice to the atfected public authority
or private landowner as appropriate before commencing the construction or installation
ofits attachments or making any material alterations thereto. CLECs must give
reasonable notice to BelISouth before paforrning any work, whether or not ofa
routine nature, in BeUSouth's conduit system.

CLEe Responsibility for Maintenance of CLEe's Facilities

'''''-''

'-.-"

A CLEC will maintain its facilities in accordance with the provisions of their
Agreement and all licenses issued by BellSouth. CLECs will be solely responsible
for paying all persons and entities who provide materials. labor, access to real or
personal property. or other goods or services in cOMeetion with the maintenance
of their facilities and for directing the activities of all persons acting on their behalf ''-''"'
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while they are physically present on BellSouth's poles, within BellSouth's conduit
system or in the immediate vicinity of such poles or conduit system.

Bel1SQuth NQt RespQnsible fQr Maintaining CLEC's Facilities

BellSQuth has nQ QbligatiQn tQ maintain any facilities which a CLEC has attached
or connected to, or placed in, BellSouth's poles, conduits, ducts or any portion of
BellSouth's conduit system, except to the extent expressly provided by the
provisions of the Agreement or any license issued by BellSouth, Qr by the
Telecommunications Act 0(1996 or Qther applicable laws, rules or regulations.

InfoonatiQn Concerning the Maintenance ofCLEC's Facilities

Promptly after the issuance of a license permitting CLEC to attach facilities to, or
place facilities in BellSouth's poles, conduits or ducts, CLEC must prQvide
BellSouth with the name, title, business address, and business telephone number of
the manager responsible for routine maintenance of the CLEC's facilities, and
must thereafter notify BellSouth of changes to such information. The manager
responsible for routine maintenance of CLEe's facilities must, on BellSouth's
request, identify any contractor, subcontractor, or other person performing
maintenance activities Qn CLEe's behalf at a specified site and must, on
BellSQuth's request, provide such additional dQcumentatiQn relating to the
maintenance Qf their facilities as reasonably necessary to demonstrate that the
CLEC and all persons acting on CLEe's behalfare cQmplying with the
requirements of the Agreement and licenses issued by BellSouth for the CLEC's
access to pQles, conduit and rights ofway.

E. Billing and Special Arrangements

Billing will occur on an aMual basis. Attachments or occupancy for time periods
of less than that one year will be pro-rated on the rendered bill. Rates for aU
elements will be adjusted aMually, or per specific contract terms.

F. Internal Training Requirements

No training requirements. Business as usual.
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G. Staff Support Requirements

Department
OSPE - HQ

Job Grade
58

Percentage
.75

Additional staff support requirements have not been determined at this time due to
uncertainty of volume of requests. Current staffing levels will be used until the
impact of the request volume can be determined. Field engineers will perfonn re
license survey.
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FORWARD
........................................................................._ ..

Recent regulatory orders from the FCC and State Commissions have driven to the unbundling of the
Be1ISouth network. The local loop has been the particular responsibility of the Unbundled Loop
Project Team. Voice and digit2lloops have been addressed. including ISDN. Unbundled loops for
enhanced electronics. such as ADSL and HDSL have been covered at the request of the Florida
Commission (MFS Arbitration Case Docket 960757-TP). Loop Concentration and Network Interface
Devices are covered here also.

Methods and procedures for ordering, billing, provisioning, maintaining, and repairing these unbundled
network elements are our responsibility. The Team also practices a very hands on approach to
supporting customers through support for their Field counterparts. Since the development of these
services and the associated M&Ps is a fast paced work in progress. you may have questions or
concems. For your conveniei1ce. a complete list of subject matter experts is located in the last section
of this document. You may also feel free to contact the Product MJnager. Jerry Latham or the Project
Manager. Thad June. .
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I. Market Service Des~ription

A. Balie: Servie:e feature.

The voice grade UVL is a dedicated Ulalog transmission facility from BST's rtWn distribution frame
(MDF) to a customer's premises. This facility will allow an end user to send and receive noanal voice
teleconununications traffic when it is COMected to a dial-tone providing switch. This facility will
include a Network Interface Device (NID) at the customer's location for the pucpose of cOMecting
the loop to the. customer's inside wire. The UVLs can be configured as 2-wire (2W) or 4-wire (4W)
facilities.

These loops will be offered with two optionalleveJs of service relative to provisioning. testing.
rtWntenarlce and repair. These service levels are det2iled in the PerfoaTW\te St2nduds and Reliability
section below.

In cues where an existing BST end user's loop is provisioned via an Integrated Digital Loop Carrier
(IDLe) system, BST will attempt to roD the cUcuit offof the IDLC onto Ul alternate. &cility such as
parallel copper, a universal OtC, etc.. The cost of this rollover will be calculated into the price of the
UVLs. It is estimated that this type of rollover will occur on 5'/, of the UVL oeders. BST will notify
the OLEC within 48 hours if no aJtemate facility exists.!f the OLEC still requires a UVL from BST,
BST will utilize its existing Special Consuuction process to inscaU the facilities needed to provide UVLs
to the OLEC. It is estimated that this process will need to be utilized on 15'/. of the UVL orders.t

B. aui' Scm,c ea,.bWdu
,

It is expected that the UVLs will primarily be tem1inated (at the centnl office) in one of three ways:

1. They will be delivend to the OLEC at their collocation space via a cross-eonnect This cross-eonnect
element will be provisioned out of the CoUocation offering. Once this connect is made, the OLEC will
provide tranlport to lake the circuit back to their switch to provide the dW-tone, etc., needed to
provide the desired service to their end user. BST will need to condition the loops and the cross
comects in a way that would allow the OLEC to provision their senrices coaectly. This type
cOMeCtion can be made for both SLl and SL2 loops.

2. They will be teaninaa!d onto a multiplexing!concentDting device (e.g., TROO8 ) U\d then the
multipln:ed/concencrued cUcuit would then be delivered to the OLEC's collocation space in a similar
manner as listed in # t above or the cilCUits would be delivend to BSTs interoffice tranlport &cilities
for delivery to the OLEC. This type connection can only be made for SL2 loops.

I h is esamatecl tbIc ~/. of BST's loops are plOmiODed Yia IDLe.
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3. They may be terminated onto a line port of BST's central office. In this scenario, the GLEC would
also have to purchase Unbundled Circuit Switching (UCS) from BST. Therefore, the UVL would draw
its dial-tone and other functionality from BST's switch.: This type connection can only be made for SU
loops.

C. forcellt

1) SeliOR" (i-a"te .peI ipn'tate)

See Auachmeot

2) State (iptentate .pd jptrl1tatc)
3) Gcolwire ecpter

D. racial Sgyc;tprc IDd pc,sripdQA

These offerings will all need to be Oat-rated; geographically de2veraged into three zone prices based on
density; and should be priced according to the Tow Element Long Run Incremenw Cost (I'ELRlq
parvncters set fom by the FCC (If 96-325 becomes a fmal order).

1) NBC (pop-reepaipe cue)

UVL-2W
-SLl
-S1.2

UVL-4W
-SLI
-S1.2

UVL-OC (order cooEdination charge on SLI or whefe the OLEC
particular conversion time)

UVL-TM (time mel material charge for Eepair, eu:. on
t2gins onSLl and SL2)

UVL-MO (manutl order)

UVL-EJ (engineering information)

specifies a

SLI and loop

2 If. OLEC cIesires to coaaect I BST p..mded loop to I BST .witch (UCS or UpS), tbe proftIiaD of auch .........t

will rll UIUIer naJes appticlble to..of1ST. mail serrices.
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2) RccvrripC Chatec

UVL-2W
-SLl
-SL2

UVL-4W
-SL1
-51.2

3) Credit Term. (for C,UVR to meet ,_miMe-")

TBD

E. Dcplgmept Sclaedulc

BST will be requUed to offer this capability in all end offices. However, it is expected that OLECs will
wget their service offerings in the Tier 1 and Tier 2 metro areas.

F. Diag:jbucjoa Ch.poell

Use IntereOMeCtion Setvices Sales channels - 12 headcount shued among t1l UNE's.
Use ASR./LSR. Process through LCSC (Local Customer Service Cenrer) - see Kathy Massey standaaf
process Bows templaces - ICSe.
Common EDI Interface (Wlder development).

G. rrMvet CcHlcI, Sale. Code- Rcqyjmpcptl

Unique sales codes for LCSC
Establish new product codes for UNE's

H. rmclyct Trac;ldpr Nee'"

Unit Counrer
- Per MOU for... bued
- Per unit for non-uup bued
Revenue tnd &perIMI- ABIS
Accoun1llld for br- RetPon/StaIle/GBO/Wa Cen_/Customer (by ACNA)

BST wiD~ in pel ftith with all requesting OLBCs to deteanine die tams, conditions and
pricing associated with 1hiI offering. It is expected that BST wiD offer this service via a contl'lCt
arrangement until the matket and regulatory dynamics 1ft appropriate for a tuiff 6ling.

Need one headcount for contract administration spceld over all UNE's.

J. Uycuiti-r 1M Pnunqdoa PIau .........mcP.
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Development of common "fact sheet" type brochure $SOk per year through 1999 spread to all UNEs.
InterNet WEB page - $lOOk per year through 1999 spread to all UNEs.

K. Customer TrainiAI Considerations .

Customer Training: one person-yeu plus S20k materials per yeu through 1999
- Document-based training (not face to face)

How to order
Tech requirements/interface specifications
Maintenance/repair
General product overview - all UNE's
Assume: man-hour loading - travel, PC equipped (misc.: office space, supplies)

L. Staff SUIlllQ" Requirements

II. ~etworkArchitecture

A.. Pbsi"l Netwgrk CoAfipgQ9A

1) • L· •
SWlM,'DC reQUlrcmepg

2) sipan.,
3) RcgrdiAI (AMA, etc,)
4) nA'ltOn
5) PrawiAl of NClJiOrk E1cmeDg

OLECCOLLO
'<

CIRCUIT
SWITCH

BST SERvtNO WIRE CENTER

NlD
(NETW0ItK
INTERfACE

. DEVICE)-------- \....... --- ---,
UNBUNDI..!D LOOP

------------
END usa PREMISES

B. ass _".", tntcmt) RqpircmcAg

UVL wiD ordered via aD electroQic iQterface

C. Software RcQyjrcmeAII (AIN. Queries. ete,)
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III.

A. Geoc,.' DCKripcjog of Pcdormagcc S"gdardl aAd RcUabiUey
~

BST will initially offer two optional service levels on UVLs:

(pariey.

Service Level One (SLl) will be a non-designed circuit and can only be provided with loop-start
signalling. Upon request from the OLEC (via the ASR/LSR). BST will provide an Engineer
lnfoanation (EY) document. similar to a Design Layout Record (DLR). The EI will be provided at an
incremental charge.

SLl will not offer any Mechanized Loop Test (ML'I) type (switch-based) testing during the installation
of the circuit. Additionally, BST will not provide any test access points (SMAS, etc.) on SLlloops.

It is expected that the. OLEC Would test the circuit and if they isolate and identify a problem within the
BST provided loop, they would report any repair issues to BST for resolution. At that point, BST will
perfoan the tests and work required to put the loop into proper working condition. BST will bill the
OLEC for the time and material required to verify the loops working status (sf no repair problem on
the loop actually existed).

Upon request from the OLEC (via the ASR/LSR). BST will perfoan omer cootdination activities '",-,'
associated with Remote Call Forwarding and/or disconnect orders. BST will notify the OLEC of the
appropriate conversion time and will the perfoan the work within the negotiated intetval. This activity
will be provided at an incmuental charge.!f the OLEC requites a specific conversion~ SST will
make every effort to accommodate the OLEC request If the request can be accommodated, BST will
bill the OLEC a non-recurring charge (E013S) associated with this activity. Ovettime rates apply for
work outside of 8:00 am to 5:00 p.rn. local time.

SLl loops can only be aoss-eonnected to an OLEC that is coUocated in the same serving wire center
whete the loop teaninates to the MDF. Also, the coIlocator must have DSO interface at their
coUocation~t

If the OLEC's end user has existing service with SST that utilizes a voice quality loop, and wants to
change local service providen, SST will attempt to zeuse the end user's emting loop.

BST will not dispau:h a IeChnician during the instillation process for the sole putpOSe of tagins the
Un. If the OLEC requUea (via LSR/ASR) that the loop be taged during instillation, BST will bill
the OLEC a time and macerials (T&M) charge to recover the COSt of this service. Othawise, BST will
tag the loop during its next dispatch to that customer's premisesto work on that specific loop.

These circuits will be ordered through the LCSC/ICSC. Maintel1ll'lce and repair for these loops will
provided by the Access Customer Advocacy Center (ACAq.
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SLl loops will be designed to offer 8.5 Db loss, etc.
{Need loop perfonnance chancteristics such as db loss, loop length, bridge tap, etc.• Eno/Thad, who
can provided?}

Service Level Two (SL2) will be a designed circuit and BST will provide a Design Layout Record
(DLR). S1.2 will be similar to SLl in that switch-based testing would not be provided by BST.
However, BST does plan to provide test access points (SMAS, etc.) on its SL2 loops. Also, the
recurring price for the loops with this option would include the costs associated with BeIlSouth's efforts
(e.g., testing, BST techniCian dispatch, and coordination with aLEC switch persoMel, etc.) to isolate,
verify and/or repair the loop once a problem has been reponed by the aLEc. These circuits will be
provisioned with test points.

Order coordination will handled the same as SL1.

Loop tagging would be handled the same as SLl.

These circuits will be ordered through the LCSC/ICSe. M21ntenance and repair for these loops will
provided by the Access Customer Advocacy Center (ACAq.

SL2 loops can be provisioned as either loop-start or groW1d-start and will be designed to offer 8.5 Db
loss, etc.{Need loop perfoanance chancteristics such as db loss, loop length, brid~ tap, etc. 
Eno/Thad, who can provided?}

ContraCt/State Specific Requirements:

RcqyjRmcDI c'".mer' Scm,c
SMI& Laa1

1. Comply with unbundled loop cutover coon:tination provisions: ACSI,MFS S1..2
establishment (at least 48 hours in advance) of a cutover time for a 30 minute
window; if SST fails to meet cutover window, reschedule and waive the NRC.

2. Be1ISouth will establish and adhere to industry smndud internls for the ACSI S1.2
delivery of FOes, DLRs and f1cilities. Such intaYll need to ensUte that
facilities ue provisioned in time fnmes and accotdinc to sllndatds that meet
or exceed those that BellSou1h provides to itself for iu own net'WOrk and end
users. lntetnls should not exceed the CUSlOmet Des' •Date (COD).

3. Service provided for in an ASR shall be installed within 14 business days of Media SU&
receipt of the /\Sll One,Tune S1.2

Wamer,
Brooks Fiber

<TN.MSl
4. The standard item expected from disconnection of a live Exchange Service ACSI S1..2
to the connection of the unbundled element to the ACSI collocation
arrangement is 5 minutes. If BelISouth causes an Exchaap Service to be out
of service due solely to its failure for more than 15 minutes, BeUSouth will
waive the. non-recurrinlt charae for that unbundled element.
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5. BeI1South shall develop a process to identify the caerier for each unbundled ACSI SU
loop and esablish automated intercompany refecral and/or call hand·off
processes.
6. Within a reasonable time BeUSouth will provide National Tel information National Tel SU&
conceming existing loop configurations upon the written request for such SU
infonnation bv National Tel.

When metallic facilities are employed, signaling and supervision is dependent on the source voltage,
and the total circuit resist2l1Ce. The loop resisWlce (the sum of the resisWlce of both tip and ring) is
less than 1500 ohms. The dc resisWlce between the tip conductor and ground and the ring conductor
and the ground shall each be greater than 100 K ohms.

On the basic unbundled loop, BST does not support transmission at frequencies below 300 Hz, or
above 3000 Hz.

BST does not guanntee that the basic unbundled loop will be suitable for analog data or facsimile
transmission. If a customer is able to send and receive data, BST does not guarantee a data rate.

No requirements for UNEs but some level of diversity will exist in BSl' network
(embedded and forward looking)

C. Pcdorm.gsc Mogjcoriac

No specific requirement, however, network element will be monitored as part of BST network '-,-
infrastructure.

D. Saccial Coui4cnliou (SIG. SAW. eK,)

- Assume no SIG applies for dedicated UNEs
- Assume no state·speci6c missed appointment credits (pa~tS • currendy FL. only)
- SAW does not apply
- Services au. aedit may be the same as PL tariff
- Billing Guanntees do not apply • there will be CABS cost to exclude UNEs &om current processes
- Blockingp~ repons • none

IV n.A.LCA.D, rd' ...~.... d.... . \. ~o J:DQIe ftMmlNunuOD. mupteDlIlCC. ao proD-D'P",
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Inst3Jlation
- Where facilities are available, BST will install UVLs within a 5-7 business days interval.
S Expedite charges will apply for shorter intervals requested by the OLEC.

Repair
- TBD

B DelCnpQOA of CCAecn Affected aad Tbeir RoIe(l)

ICSC (usage billing only)
LCSC - Local Customer Service Center
AFIG - Assignment Facility Inventory Group
OSPE - ~oop only)
O'G
CCM • Capacity Mgmt.
NISe
e.O. Operations
Field Work Groups
RRCt aRC. ACAC etc.

c. omenAe SraM.nl, lad Oakr RcCicpQQA Seapda.

• LCSe will receive and process oeders.
• OLEC will utilize mechanized entry system whete amable.
• Entry system will accept only mor free oeders into our ordering systems.
• If a mechamzed order eaay I)'Iccm is Iftila.. AIId cbc OLEC Hada II

muu" order, SST wiD bill the OLEC I clwcc "Iodated wida the
ldelicio... COlt chat BST would iacur wida chc mUla" procell. TIaiI cbarce
(lJVL..MO) wiD be biDed ia adclicioa to chc aonaal NRC wbiclaUiumes I

mechaaized procell.

If a customer chooses to subscribe to an GLEC for local semce and woukllike to cetain cheit present
telephone number. two semce outen must be issued. 1'hae would be a service ouiet to disconnect
their present local semce utilizing the ce-use FlO (lUlSO & aUF) if local loop is provided by
BeIlSouth. The second order will be the add of the GLEC service utilizing the ce-use FlD (RRSO &
RUF).

The twO FIDs will allow LFACS to hold the disconnect loalloop assignment intaCt for re-use on the
OLEC add Older. .

D. __ 'tads. eedlllqtair Q.rBeAll':,. 1M......
E. Suric. Ms.s....

F. 8i••wi Spv;iel Am...,."
1) CABS D CBlS
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SU-CRlS
SL2-CABS

2) BelaK Requiremepts
3) Sped,1 Copljdcracjgp.

G. Iptem,1 TraiNee RcquiRmcall
H. Staff Support BcqMircmcPII

1) IpiDaI roU:gyt
2) Op-pipe RqyiRmcPII

TBD

Glossary
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I. Market Service Description

A. Bllic Service Felgne.

The UOL will be a dedicated digital transmission facility from BSTs MDF to a customer's premises.
This facility will allow the end user to send and receive traffic that utilize teehnologies such ISDN;
Enhanced Electronic (EE) capabilities such as HDSLIADSL~ and high capacity services such as DS-I
when the loop is connected to the proper packet/circuit switch. This facility will include a Network
Interface Device (NID) at the customer's location for the purpose of connecting the loop to the
customer's inside wire. The UDLs can be configured as 2-wire ISDN \2WII)~ 2-wire Enhanced
Electronics (2W/EE)~ 4-wire DS1 & ISDN (4WIDt) or 4-wire Enhanced Electronics (4WlEE)
facilities. It should be noted that on the 2WlEE and 4WlEE that BST does not provide the Enhanced
Electronics.

In addition to the 4W/DIlisted above, BST will offer twO other loops that would be used to provide
packet switching services such as Fame Relay, etc.. These loops will be provisioned as a 4-wire DSO
level loop (4W100) and as a Fiber Optic DS3 level loop (FOID3). The FOlO3 would include the
electronics/fiber panels at the end office and the customer premises needed to provide individual DS3
circuits. These two circuits are avail'lhle today as a DDAS loop and a Lightgate Local Channel loop.)
BST should be 'lhle to use these existing loops for the packet services but might need to develop a
different price for them when they are purchased as W'lbundled elements.

In cases where an existing BST end user's loop is provisioned via an Integrated Digital Loop Carrier
(lDLq system, BST will attempt to roll the circuit off of the IDle onto an a1temate ficility such as
parallel copper, a universal DLe, etc.. The cost of this rollover will be calculated into the price of the
UVLs. It is estimated that this type of rollover will occur on 51

/1 of the UDL orden. BST will notify
the OLEC within 48 hours if no a1temate facility exists If the OLEC still requires a UDL from BST,
BST will utilize its existing Special Construction procas to install the facilities needed to provide UDLs
to the OLEC. It is estimated that this process will need to be utiliied on 15'1. of the UDL orden.4

B. BuM; Saricc CepahiUJjn

It is expected that the UDLs will primarily be tem1.inated (at the central office) in one of three ways:

l DDAS CID be fouacl ia Seccioa E7.2.7 of the trace ICCes. -uf. '...... Ioops c. be fowad ia £7.2.1.

• It is escimated chit 20'/, of BSTs loop. are ptorisioaed ri_IDLe.
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1. They will be delivered to the OLEC at their collocation space via a cross-connect. This cross
connect element will be provisioned out of the Collocation offering, Once this connect is made, the
OLEC will provide tnIlsport to take the circuit back to their switch to provide the dial-tone, etc.,
needed to provide the desired service to their end user. BST will need to condition the loops and the
cross-connects in a way that would allow the OLEC to provision their services correcdy.

2. They will be tetrninated onto a multiplexing/concentrating device (e.g., TRoo8, SONET
multiplexer) and then the multiplexed/concentrated circuit would then be delivered to the OLEC's
collocation space in a similar manner as listed in #1 above or the circuits would be delivered to BST's
interoffice tnIlsport facilities for delivery to the OLEC.

3. They may be terminated onto a line port of BST's centnl office or packet switched network. In this
scenario, the OLEC would also have to'purchase, from SST, the Unbundled Packet Switching (UPS) or
Unbundled Circuit Switching (UCS) along with the other fiutctionality needed to provide the desired
service to the end user. Therefore, the UDL would draw its functionality from BST's switch.s

2WlEE and 4WlEE circuits can onJy be provided according to method number one described above.
The OLEC must be coUocated in the same serving wire center where the loop terminates on the MDF.
Also, due to the strict performance requirements and the associated assignment panmeten: for these
loops, BST will need to utilize the Service Inquiry process to determine if the required facilities are
available in a particular area.

c. FOReyt

1) Recioul (jAtcnJate lAd iDeral"te)

See laacbmcDt

2) $_ (ipMn'lte ••4 iAn'tate)
3) Gcobrjrc ecpter

D. Pricig Sgpc"'R u 4 Dcac:ri,dQA

Each of these will need to be' Oat-rued; pognphiaIIy deaveapd into three zone prices based on
density; and should be priced according to the Toal Element Long Run Inaemerual Cost (I'ELRIq
pat2t11etet'S set forth by the FCC (if 96-325 becomes a final order).

1) NBC (r, geptriAl elaaf&C)

UDL-2W/1 and UDL-2WlEE
-SL1

S If • OLEC cIesiI'eI to COIIDIICt • 8ST PfOI'ided loop 10 • BST nritcb (UCS or UPS>, die plO'riliaD of such • IIftIDI'iIMDl

will fall UDder rules ."licable 10 reu&e of BSTs mail semen.
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UOL·4WIOI and UOL-4WlEE
-SLl

UDL-4WIDO and UDL-FO/D3
-SLl

UOL-TM (time and material charge for repair on SLl and
on SL1 and SL2)

UDL-OC (order coordination charge where the OLEC
particular conversion time)
____UDL-MO (manual order)

2) Rleymal Cbarp

UDL-2WII and UDL-2WlEE
-SLl

UDL-4W/01 and UDlAWlEE
-SLl

UDlAW/DO and UDL-FO/03
-SLl

3) CreWI Term' (for flUMB IQ meet iMgM )

TBD

B. Dc",.,ScIac'pk

loop tagging

specifies a

BST will be required to offer chis capability in all end offices. However, it is expected that OLECs will
tuget their semce offerings in the Tier 1and Tter 2 rnetIO area.

F. Die....Qe....

Use IntelCClli1eCtion Senica Sales channels - 12 heIdcount sbued among all UNE~s.
Use ASR/LSR Pcoc:eu through LCSC (Local Customer Service Ceruer) - see Kathy Massey staneWd
pcoc:esa Sows tI!mpl_ - lese.
Common FDllncer&ce (under development).

G. Ptp4pf;1 Ccadn. $eIn CqtIc, R.cq......

Unique sales codes for LCSC
Est2blish new product codes for UNE's

H. Pm4yc' TracIr:i.... New
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Unit Counter
- Per MOU for usage-based
- Per unit for non-usage based
Revenue and Expenses - ABIS
Accounted for by: Reg;on/State/GEO/Wire Center/Customer (by ACNA)

1. T.ria, Cogtrl'" or Other Acrccmegt

BST will negotiate in good faith with all requesting OLECs to deteanine the teans, conditions and
pricing associated with this offering. It is expected that BST will offer this service via a contract
arrangement until the market and regulatory dynamics are appropriate for a tariff ftling.

Need one headcount for contract administration spread over all UNE's.

J. Adn:rtiaigC .gd PromoAog Plag, Igd Rcqqjrcmegtl

Development of common "fact sheet" type brochure $SOk per year through 1999 spread to all UNEs.
InterNet WEB page -- $look per year through 1999 sprad to all UNEs.

It CM.tomer Trajgjac Cog.jderagog.

Customer Training: one person-year plus $20k materials per year through 1999
- Document-based training (not face to face)

How to order
Tech requirements linter&ce specifications
MaintenanceI repair
General prod.ucr overview - all UNE's .
Assume: man-hour loading - travel, PC equipped (misc.: office space, supplies)

L. $raff $.........ireftle••

A. Phnip' He""'" Ccwftpratjgp

1) ........ " ........
2) sjp'"
3) .....'•• (ANA, elei,)
4) trWrrs
5) Dnwiec orHetwgrk Elcmca.

17



aST SERVING WIRE CENTER

I OLEC COLLO I
"

~
L:J

",

NID
(NETWORK
fNTERfACE
DEVlCE)

, - - - - - - - - - - - - - - ~"',
UNBUNDLED LOOP

- --------

END USER PREMISES

B. ass (_nAOD" IUpport a)'lteml) RequiremeDII

UDL wiD ordered via .0 eleea-oDic iDterf.ce

C. Softw're RcquircmeDti (AIN. quenea. etc.)

III. Perform'D" SIIDd.rdl 'mI RcUabililY

A. GeDc,,1 DClCriPDoD of Pcdorm'DCC Srae"."" ,.4 RcliabililY

~

BST will initially offer one service level on UDLs.

Service Level One (SL1) will be a designed cift:uit and BST will provide a Design Layout Record
(nLR). BST will issue a Fiun Order Confumation r?OCj and a DLR to the ordering patty within 5
business days after receipt of the ASR, upon review of and in response to the ordering patty's ASR, to
begin the provisioning process. .

SLl will not offer any Mechanized Loop Test (ML1) type (swiu:h-bued) lacing during the insl3llation
of the circuit BST would only perfoan instillation testinc (other than switch-baed) that is typically
perfotrned on the loop portion of BSTs cilcuit/padcet switI:hed services. It is apeaed .nat the OLEC
would teSt the cilcuit and if they isolate and identify a problem within the BST provided loop, they
would report any repair iuues II) BST for resolution. At that point. Bsr will pedoan the IIIIS and
work requiled II) put theloop into proper working condi1ion. BST will bill the OLE~ for the time and
material requited to verify the loops working status (Ifno repair problem on the loop aauaUy existed).
BST will perfotm oeder coordination activities associated with Remote Call Forwuding and/or
disconnect olden. BST and the OLEC will mutually agree on the appropriate conversion time and BST
will the perfoan the work within the negotiated inletVll. This activity will be included in the price of
the loop. However, if the OLEC requites a specific: conversion time, BST will make every effort to

accommodate the OLEC request. If the request can be accommodated, BST will bill the OLEC a non
recurring charge (E013S) associated with this activity. Overtime rates apply for work outside of 8:00
am to 5:00 p.m. local time.
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If the GLEC's end user has existing service with BST that utilizes a digital quality loop. and wants to
change local service providers, BST will attempt to reuse the end user's existing loop.

If needed, BST will dispatch a technician during the installation process for the purpose of tagging the
UDL.

These circuits will be ordered through the LSCS/ICSC. Maintenance and repair for these loops will
provided by the Access Customer Advocacy Center (ACAq.

{Need loop performance characteristics such as db loss, loop length, bridge tap, etc. - Eno/Thad, who
can provided?}

Contnct/State Specific Requirements:

RcqMircmcgc Cu.tqmcrl Scm"
SW& 1&BJ

1. Comply with WlbWldled loop cutover coordination provisions: ACSI,MFS SU
establishment (at least 48 hours in advance) of a cutover time for a 30 minute
window; if BST fails to meet cutover window, reschedule and waive the NRC.

2. BeIlSouth will establish and adhere to industry standard intervals for the ACSI SU
delivery of FOCs, DLRs and facilities. Such interval need to ensure that
facilities are provisioned in time frames and according to stmdards that meet
or exceed those that BelISouth provides to itself for its own netWOrk and end
users. Intervals should not exceed the Customer DesiJll'lated Date (COO).
3. Service provided for in an ASR shall be inst2l1ed within 14 business days of Media SU
receipt of the ASR. One,Time

Wamer,
Brooks Fiber

(I'N,MS)
4. The scandud item expected from ditconnection of a live Exchange Service ACSI SU
to the comection of the Wlbundled element to the ACSI collocation
arrtngement is 5 minutes. If BellSouth causes an Exchange Service to be out
of service due solely to its failure for mOre than 15 minutes, BelJSouth will
waive che non- '. c:h.- for that unbundled element. .
5. Be8South shall develop a proceaa 10 identify the carrier for each unbundled ACSI SU
loop and establish au1Dma1&d incercompany refeml and/or all hand-off

6. Wnhin a fIIICJIIIble am. BeUSouth will pcovide Nationtl Tel infoanation National Tel SU
conceming-tinaloop configurations upon the written request for such
infoanation by NIIianIl Tel.

DigicalLoops may be provided via metallic facilities. OLC, or both. The insertion loss of th metallic
facility, meuuled at 28 kHz between 135 ONn teaninations. shall be less than 40 db.

For all digital loops (2.4 through 64 Kb/s) a Digital maintenance tennination unit will be placed 011 the
WORD and ordered via TlRKS/PICS.
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